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Induction Training
for new and
existing staff - CPD
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THE PROGRAMMES
CPD (Continuing Professional Development) induction training provides
vital knowledge and understanding for those beginning a career in care
or wishing to refresh on important “mandatory” training topics for all
workers in the sector.
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THE COST
It is important that all individuals working in the sector have the basic
knowledge and skills necessary to perform safely and eﬀectively in their
care roles. We have therefore designed our programmes to be high
quality and accessible either very cost eﬀectively or available with the
support of funding from the government which is made available from
time-to-time.

WHAT WE DO
We provide high quality individual or full programme packages which are
available ﬂexibly to ﬁt in with the needs of individual care staﬀ and
employers. By working together, we ensure care workers receive the right
induction or refresh training to meet the knowledge needs set out in the
Care Certiﬁcate staﬀ induction standard. The ﬂexibility available within
our programmes can also enable bespoke solutions to be deployed when
required by individual employers.

OUR CREDENTIALS
We are the oﬃcial training partner of the National Care Association, and
we’re also a Skills For Care Endorsed Training Provider. In addition, our
sector partner Quality Compliance Systems (QCS) support the
programmes we oﬀer by providing their sector leading policy and
practice resources as part of our provision. As such, we’re in the best
possible position to provide programmes and courses that give care
organisations and workers eﬀective, ﬂexible solutions supported with
current and best practice guidance.
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PROGRAMME CONTENTS
The CPD Induction Training programmes provides new workers with the
knowledge and understanding necessary to assist them to perform
eﬀectively and safely in their roles. The knowledge content is designed to
match that expected and set out in the Care Certiﬁcate standards. The
Care Certiﬁcate standards are:

Understand your role

Awareness of mental health,

Your personal development

dementia and learning disabilities

Duty of care

Safeguarding adults

Equality and diversity

Safeguarding children

Work in a person centred way

Basic life support

Communication

Health and safety

Privacy and dignity

Handling information

Fluids and nutrition

Infection prevention and control

Details of our programmes can be found on the Access Skills website.

www.accessskills.co.uk
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HOW WE DELIVER OUR PROGRAMMES
Our live induction training is delivered remotely by a care experienced
tutor directly to your teams. These live webinar workshops are fully
interactive and provide the opportunity for staﬀ to raise questions or
concerns they may have. The workshops are provided ﬂexibly to ﬁt in with
employer’s needs, and we also provide the opportunity for individuals
after the event to contact our help desk support team for additional
guidance if necessary relating to the topics covered.
The webinar workshop duration for each
presentation topic is normally designed to last 1
hour. A rapid induction programme has been
designed for individuals wishing to cover all the
Care Certiﬁcate knowledge requirements, as one
programme. This is delivered over 11 x 1 hour
sessions within 3 days.
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The live webinar workshops are recorded, and links are given to access
these where individuals are unable to attend the workshop.
Following the workshop, all attendees are given access to a free high
quality full care certiﬁcate e-learning course covering the topic of the
presentation. They will be able to access this at any time for a further 364
days, which provides an excellent opportunity to refresh on the topic at
any time in this period. This enables a structured approach and following
input from your employer, you will be issued with a copy of the Care
Certiﬁcate when completed.
In addition to the tutor led webinar workshops and e-learning, our oﬀer
includes

Tutor help desk during oﬃce hours telephone/email
Access to QCS sector leading operational resources
relevant to topics.
Access to our managed social media peer group
established for these programmes
Employer support workshop access for advice and
guidance on induction matters
Certiﬁcates issued for those attending any programme
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WHAT DO OUR CLIENTS SAY
These are a few of the feedback comments we have received:
“The training was delivered at a good speed, it was enjoyable with lots of group interaction.
Looking forward to the next session”
“This webinar is brilliant I’ve heard about it before but never ever thought that I would be able to
take part in something like this. It’s really easy and very helpful”
“Tutors are well-qualiﬁed and experienced specialist practitioners. They challenge learners to
think deeply about their practice, helping them to improve the service they provide to their
clients”
“Love the Facebook page –really motivational to speak to others in
the same boat”
“There’s nothing to change on this course, we’ve been really well
supported. ‘R’ has been helped to improve her practice and we
have been very pleased with her progress”

“This was the best webinar that I’ve been on”
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FOR MORE INFORMATION
For more information or if you wish to discuss any matter relating to our
programmes, please visit www.accessskills.co.uk
or call us on 0121 510 2169
Access Skills also oﬀers accredited training qualiﬁcations at levels 2-5 with
government funding available.

IN PARTNERSHIP WITH

8

